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Abstract:

This study starts at the intellectual level of the importance of knowing the specificity of the
imagined groups represented by different audiences of the institution, whether current or
prospective, as well as the function of digital public relations in the knowledge and analysis
of this privacy to manage relations with the target audiences on the one hand, and with
public opinion on the other hand.

The importance of this role is linked to the Internet environment, the ability of digital
public relations to break down geographical barriers, the use of the Internet as a rich
medium that provides opportunities for information and persuasion, the provision of richer
information, consensus building with various stakeholders, and interactive dialogues with
diverse and wide audiences. At the methodological level, we have conducted an analytical
study of a set of foreign and Arab studies related to digital-electronic public relations in the
Internet environment in general and social networking sites.

In this context, PR is supposed to use the Internet to manage and create content through
various applications and electronic technologies and to follow user comments continuously
and tweets related to the organization's work to improve its communicative performance,
allow customers to understand the organization, respond to them and answer their
questions, Research, and digital surveys to respond to the needs of the public, thus
influencing the public's perception of them and therefore the reputation and confidence of
the organization. On this basis, we will explore public relations of any technical definition
of the latest electronic applications and programs that help public relations man digital
content public the administration of relations and industry in the digital environment under
the terms of privacy.

Keywords: Imaginary groups, Public Relations, Digital Public Relations, Content Management,
Technologies
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